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CORPORATE AND CUSTOMER OVERVIEW AND SCRUTINY PANEL 

 
TUESDAY, 20 NOVEMBER 2007 

 
DECISIONS 

 
Set out below is a summary of the decisions taken at the meeting of the Corporate and Customer Overview and Scrutiny Panel 
held on Tuesday, 20 November 2007.  The wording used does not necessarily reflect the actual wording that will appear in the 
minutes. 
 
If you have any queries about any matters referred to in this decision sheet please contact Ruth Hawes on (01257) 515118 or email 
ruth.hawes@chorley.gov.uk 
 
 

NUMBER ITEM TITLE  RECOMMENDATION  DECISION 
 

54 QUARTERLY BUSINESS PLAN 
MONITORING STATEMENTS 

To consider the Business Plan and 
Performance Monitoring Reports for the 
period July 2007 to September 2007. 
 

Noted.  

55 MONITORING OF INQUIRY 
RECOMMENDATIONS - 
CONTACT CENTRE 
EFFICIENCIES AND 
PARTNERSHIP WITH 
LANCASHIRE COUNTY 
COUNCIL 

To receive an update following 
recommendations made to the Executive 
Cabinet in May 2007. 

Noted.  

Town Hall 
Market Street 

Chorley 
Lancashire 

PR7 1DP 



…. 

 
56 SCRUTINY INQUIRIES - 

EFFICIENCY GAINS AND  
ABSENCE MANAGEMENT 
 

To receive an update on the two ongoing 
Inquiries. 

Noted.  

57 OVERVIEW AND SCRUTINY 
WORK PROGRAMME 
 

To consider the work programme.   Noted.  

This information can be made available to you in larger print or on audio tape, or 

translated into your own language.  Please telephone 01257 515118 to access this 

service. 
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